IOWA NENA/IOWA APCO 2010 SPRING CONFERENCE & VENDOR SHOW

Towa Chapter of APCO 2010 Spring Conference & Annual Awards Banquet
Holiday Inn Hotel & Suites 4800 Merle Hay Road Des Moines, lowa 50322

lowa APCO 2010 Spring Conference
and Telecommunicator Awards Banquet

All stressed up and No One to Choke! - Stress levels in the Communica- Hotel Accomodations:

tions Centers can be very high. You will learn how to handle that stress. Holiday Inn Hotel & Suites

. 515-278-4755 or
Are You Ready for the Big One? - As a telecommunicator are you ready

515-278-2846 (fax)
when the big one hits and you are stuck at the console? Whatever the “big one” is

Room rate: $73.00
someone has to man the console. Are you the one? What about your family? You will o

learn helpful ideas to prepare yourself and your family for the next “big one”. Online registrations use

the group code ANE
Are you a Negaholic? - Negativity abounds in Law Enforcement and affects

Visit with local Vendors!

§

everyone in the Communications Center. How can you overcome negativity? This

presentation challenges attendees to look at themselves to see if they are negative.

We will take a negativity test to see if we are a Negaholic and offer suggestions to
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Actual Active Shooter Situations - Hear from Communications Officials

how real life scenarios played out including the 2007 Kansas City Mall shooting and

the Von Maur Westroad Mall shootings where nine people were shot in Omaha, NB.

lowa NENA Conference - March 23rd, 2010
Telecommunicator Awards Banquet following
the NENA Conference at 6 P.M. March 23rd.

lowa APCO training will be March 24th, 2010

Registration will be from 7:00-8:00 A.M. followed by

the lowa APCO business meeting. Training will begin at
8:30 until 4:30 P.M. Lunch is included in registration!

IOWA CHAPTER OF APCO
WWW.IOWAAPCO.ORG

c/o Secretary Cara L. Sorrells
Washington County
Communications Center

221 West 2nd Street
Washington, lowa 52353

Phone: 319-653-2107
Fax: 319-653-3297
E-mail: csorrells@wps.co.washington.ia.us




